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Taking Banking Technology to the Common Man

LOOKING AT CORE AND BEYOND
BALLROOM II

5th June 2007, Taj Lands End, Mumbai

CO-ORGANIZER

Time Sessions 

08:30 - 09:20 Registration

09:20 - 09:30 Inauguration

09:30 - 09:50 Opening Remarks by Dr. D. B. Phatak, IIT-Mumbai

09:50 - 10:20 Keynote: Dr. A. K. Khandelwal, Chairman & Managing Director, Bank of Baroda

10:20 - 10:40 Outsourcing IT - A Key Strategy: Mr. Kapil Jain, Vice President, HP Services, HP India

11:00 - 11:30 Tea Break

11:30 - 12:00 Customer Relationship Management - The Key to Success
Mr. B. Sambamurthy, Chairman & Managing Director, Corporation BankChairman & Managing Director, Corporation BankChairman & Managing Director

12:00 - 12:20 Financial Sector and the Open Source Value: Mr. Amit Bhoraskar, Head-Alliances, Red Hat India

12:20 - 12:50 Technology as a key enabler to get the next 100 million customers
Mr. M. S. Sundara Rajan, Chairman & Managing Director, Indian BankChairman & Managing Director, Indian BankChairman & Managing Director

12:50 - 13:10 Brand as a Differentiator - Case studies and learnings: Mr. Alok Bhardwaj, Vice President, Canon India

13:10 - 13:30 The Red Shift: Mr. Anil Valluri, Director-Services Practice, Sun Microsystems

13:30 - 14:30 Lunch Break

14:30 - 15:00 Is Your IT Ready for Mergers and Acquisitions: Mr. Dhruv Singhal, Director, Fusion Middleware, Oracle India

15:00 - 15:20 Protecting Value: Safeguarding your Information Assets
Mr. Ajay Singh, Director of Product Management, Data Security Division, Network Appliance Inc.

15:20 - 15:50 Unlocking Value through aligning with National e-Governance Plan:
Mr. R. Chandrashekhar, Additional Secretary, Department of Information Technology, Government of India

15:50 - 16:30 Tea Break

16:30 - 16:50 Business Imperatives for Core Insurance
Mr. B. Chakrabarti, Chairman & Managing Director, The New India Assurance Company Ltd.Chairman & Managing Director, The New India Assurance Company Ltd.Chairman & Managing Director

16:50 - 17:10 Evaluating and Selecting a Business Partner: Mr. Raju Sharan, Advisor - Finance, United India Insurance Company Ltd.

17:10 - 17:40 Panel Discussion :  What Should Insurance Sector Learn From Experiences of Banks With Core Banking?

Moderated by Dr. D. B. Phatak

17:40 - 18:00 Closing
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Time Sessions 

08:30 - 09:20 Registration

09:20 - 09:30 Inauguration
Opening Remarks by H. Krishnamurthy, Principal Research Scientist, Indian Institute of Science, Bangalore

09:30 - 09:50 Keynote: Dr. N. Vijayaditya, Controller of Certifying Authorities, Government of India

10:00 - 10:20 Expect the Unexpected. Disaster Management - Problems, Drivers, Impact and Solutions
Mr. Divyesh Shah, Director-Systems Engineering, Sun Microsystems

10:20 - 10:50 Technology Solution Architecture for Business Continuity - Issues and Challenges
Tutorial: H. Krishnamurthy, Principal Research Scientist, Indian Institute of Science, Bangalore

10:50 - 11:10 Implementing Processes for Disaster Management: Mr. S. Sadasivan, HP India

11:10 - 11:30 Business Continuity Management: Mr. Akhilesh Tuteja, Executive Director, KPMG

11:30 - 12:00 Tea Break

12:00 - 12:20 End to End Security: Mr. Dhruv Singhal, Director, Fusion Middleware, Oracle India

12:20 - 12:40 Secure Document Management: Mr. Som Gangopadhyay, Director, Canon India

12:40 - 13:00 Mr. B. J. Srinath, Sr. Director & Scientist ‘ G’, CERT-In, Government of India

13:00 - 13:30 New Techniques for Data Protection - Enabling Data Security for the Financial Sector
Tutorial: Mr. Ajay Singh, Director of Product Management, Data Security Division, Network Appliance Inc.

13:30 - 14:30 Lunch Break

14:30 - 14:50 Securing Credit and Debit Cards: Mr. Ganesh Vaidyanathan, MasterCard

14:50 - 15:10 Securing Internet Payments: Mr. Jose Varghese, co-founder, Paladion

15:10 - 15:30 Advanced Security and Application Visibility: Mr. Adrian Tham, Regional Product Manager, Juniper Networks

15:30 - 15:50 Protecting Customer Privacy: Prof. S. K. Gupta, IIT-Delhi

15:50 - 16:30 Tea Break

16:30 - 17:00 Is Security Governance
Tutorial: Mr. S. Krishnakumar, CISO, State Bank of India

17:00 - 17:20 e-Security: Mr. Devendra Parulekar, Associate Director, Ernst & Young

17:20 - 17:40 e-Security from Audit to Assurance: Dr. K. Subramanian, IT Advisor to Comptroller & Auditor General of India

17:40 - 18:00 Closing
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E-SECURITY & DISASTER MANAGEMENT
BALLROOM I
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Time Sessions 

08:30 - 09:20 Registration

09:20 - 09:30 Inauguration

09:30 - 09:50 Opening Remarks

09:50 - 10:20 Dr. K. C. Chakrabarty, Chairman & Managing Director, Punjab National Bank

10:20 - 10:50 Dr. C. Rangarajan, Chairman, Economic Advisory Council to the Prime Minister of India

10:50 - 11:00 Inauguration of the Exhibition

11:00 - 11:20 Tea Break

11:20 - 13:20 Session I - Hurdles and Solutions

11:20 - 11:30 Pondicherry: Case Study Film on National Pilot Project on Financial Inclusion by Indian Bank

11:30 - 11:50 Experiences with Financial Inclusion: Mr. M. S. Sundara Rajan, Chairman & Managing Director, Indian BankChairman & Managing Director, Indian BankChairman & Managing Director

11:50 - 12:10 Jeevan Madhur: Product and delivery innovations to reach insurance to the grassroots by LIC of India

12:10 - 13:20 Panel Discussion : Looks at issues at the product side, lending/delivery side and suggests improvements based on 
experiences and analysis.

Mr. M. S. Sundara Rajan, Chairman & Managing Director, r. M. S. Sundara Rajan, Chairman & Managing Director, r. M. S. Sundara Rajan, Chairman & Managing Director Indian Bank; Dr. K. C. Chakrabarty, Chairman & Managing 
Director, Punjab National Bank; Mr. S. Sridhar, Chairman & Managing Director, National Housing Bank;Chairman & Managing Director, National Housing Bank;Chairman & Managing Director

Mr. T. Chattopadhyay, Executive Director, LIC; Mr. J. K. Chander, General Manager, Projects & IT, Bank of Baroda; Mr. 
Venkatesh Hariharan, Head-Open Source Affairs, Red Hat India;

Moderated by Dr. D. B. Phatak, IIT-Mumbai

13:20 - 14:20 Lunch Break

14:20 - 15:30 Session II - Strategy for Making Financial Inclusion Work

14:20 - 14:40 Technology Enabled Inclusion:Mr. Kaza Sudhakar, Chief General Manager, Customer Services Division, Reserve Bank of India

14:40 - 14:50 Case study film on micro-credit and agri-business initiatives of HDFC Bank

14:50 - 15:50 Panel Discussion :  Looks at issues of manpower (quality, quantity and attitude for rural cadre), correspondent/facilitator 
models, capacity building, financial education, direct linkages with livelihood creation, technology and solutions.

Mr. M. V. Nair, Chairman & Managing Director, Union Bank;  Mr. S. Sadasivan, HP India; Ms. Neena Singh, Executive Vice Chairman & Managing Director, Union Bank;  Mr. S. Sadasivan, HP India; Ms. Neena Singh, Executive Vice Chairman & Managing Director
President, HDFC Bank; Mr. Somak Ghosh, President-Corporate Finance and Development Banking, Yes Bank;

 H. Krishnamurthy, Principal Research Scientist - Indian Institute of Science, Bangalore;
 Mr. Sandip Ghose, Principal, College of Agricultural Banking - Reserve Bank of India

Moderated by Ms. Usha Thorat, Deputy Governor, Reserve Bank of India

15:50 - 16:20 Tea Break

16:20 - 17:40 Session III - Sustainable Inclusion

16:20 - 16:40 Cost of Inclusion: Mr. M. B. N. Rao, Chairman & Managing Director, Canara BankChairman & Managing Director, Canara BankChairman & Managing Director

16:40 - 17:40 Panel Discussion : Is there a trade off between development banking and commercial banking objectives? Is there an ad-
ditional cost attached to inclusion that needs to be bridged or is the business profitable/viable as is? MFI/NBFC view point?

Mr. M. B. N. Rao, Chairman & Managing Director, Canara Bank; Mr. R. Chandrashekhar, Addl. Secretary, Department of Chairman & Managing Director, Canara Bank; Mr. R. Chandrashekhar, Addl. Secretary, Department of Chairman & Managing Director
Information Technology, Government of India; Ms. K. Noorjehan, Chief Post Master General, Maharashtra;

 Mr. Ramamurthy Sivakumar, Managing Director-South Asia, Intel; Dr. D. B. Phatak, IIT-Mumbai
Moderated by Ms. Usha Thorat, Deputy Governor, Reserve Bank of India

17:40 - 18:00 Vote of thanks
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